Devon Chamber of Commerce Event Booking Terms & Conditions

Booking & Payment

e Full payment is required at the time of booking to secure your place at the
event.

e All prices are exclusive of VAT. A 20% VAT charge will be added at checkout
for online payments, and a VAT invoice will be issued upon confirmation.

Dietary & Accessibility Requirements

e Please inform us of any dietary requirements at the time of registration. We
cannot guarantee that requests made after booking will be accommodated.

e If you have any accessibility needs, please notify us in advance so we can
ensure appropriate arrangements are made with the venue.

Photography & Filming

e Please be aware that photography and filming may take place during our
events for promotional and publicity purposes.

e If you do not wish to appear in any photos or videos, please contact us in
advance at events@devonchamber.co.uk.

Sustainability & Travel

e We encourage attendees to car share where possible. Visit Car Share Devon
to find or offer a lift.

Cancellation Policy
Cancellation & Refund Policy

e Cancellations made with 5 or more working days’ notice are eligible for
either:

e Afull refund, or
o Aticket transfer to another Chamber event of equal value.

e Cancellations made with less than 5 working days’ notice will be charged in
full.

e If you are unable to attend, you may nominate a colleague to attend in your
place. Please notify us of any substitutions in advance.

Contact Us

For any queries, please contact the Events Team at events@devonchamber.co.uk or
call us directly.
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